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In today's health care environment, patient engagement is
increasingly recognized as an integral part of providing safe,
patient- centred care.Patient activation refers to the level of
knowledge, skills, and confidence ,a patient has in managing
their own health and healthcare. Patient activation emphasis

patient willingness and ability to take independent actions to |

manage their health and care. Patient activation is associated
with improved self-management, more engagement in
treatment, and greater satisfaction with care

Patient Activation Level and Patient Engagement in a

Tertiary Hospital

Aim: To identify the.factors related to Patiént activation and patieht engagement
in tertiary hospital

Objective:
+ To identify the factors associated with patient activation and engagement

+ To asses the level of activation among engaged patients in inpatient
department

+ To analyse the relationship between patient activation and engagement
among patients in inpatient department

+ To recommend the suitable suggestions to improve the activation level
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Methodology:The study design is cross sectional and
descriptive in nature.. Patient Activation Measure-13,patient
engagement survey and patient enablement and
satisfaction combined questionnaire will be used to collect
data from the patients. Patients rate the degree to which
they agree with statements about beliefs, confidence in
managing health-related tasks, and self-assessed
knowledge in the PAM. Patients are ranked between 1 (low)
and 4 (high) based on their activation levels. Patient-
cantered care uses and benefits the PAM in many different
ways, but caution must be exercised when using the tool
and its resulting data. (Sarah Chew et al , 2017).Pearson
corelation and chi square was used to analyse the
correlation between patient activation, engagement and
their satisfaction with the organisation and demographic
variables. SEM was developed and found out to be a good
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